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ISUE TERKINI 
• Pasien NON-COVID kurang mendapat perhatian ? 
• Pasien takut ke RS ? 
• Pelayanan RS terlalu selektif ? 
• Tenaga Kesehatan tertular COVID-19 ? 
• Kurangnya Alat Pelindung Diri ? 
• Uji laboratorium kurang banyak ? 
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Dampak Pandemik Global akibat COVID-19 

• Peningkatan kasus  COVID-19 di Indonesia 

• Tenaga Kesehatan meninggal dunia akibat COVID-19 

• Ketersediaan Alat Pelindung Diri  

• Kewaspadaan Tenaga Kesehatan – Masyarakat  

• Pengujian terhadap COVID-19 belum optimal 

 

 MANAJEMEN RUMAH SAKIT HARUS MENGUBAH STRATEGI PELAYANAN 

??? 
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TUJUAN PELAYANAN KESEHATAN 

• Menurunkan angka kematian 

• Menurunkan angka kesakitan 

• Menurunkan angka penularan penyakit 

• Informasi kesehatan 

• Pendidikan kesehatan 

• Penelitian kesehatan 

• Melindungi pasien, staf dan pengunjung 

• Menjaga lingkungan / daerah sekitar 

• Menjadi bagian Sistem rujukan 

 

PERLU SISTEM YANG MUMPUNI  INTEGRATED HEALTHCARE SYSTEM 
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DIGITALISASI LAYANAN KESEHATAN 
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HOSPITAL’S NEW POST COVID-19 PROTOCOL 

• Max occupancy limits in lobbies are monitored at all 
times to prevent overcrowding and ensure social 
distancing guidelines are met. A virtual lobby is created 
which extends to patients outside the building and 
provides automated text communication to them when it 
is their safe time to enter. 

• Patients are streamlined through the care process with 
expedited rooming to avoid unnecessary delays and 
minimize total visit and exposure time in the clinic. 

• Every treatment room is verified clean before and after 
each patient encounter. 

• All patient flow data and room cleaning activities are 
captured and recorded for comprehensive contact 
traceability and compliance protection. 

 

• COVID-19 Protocols in all hospital’s activities / area 
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Technology Helps Fight the Pandemic  
and Safeguards Public Health   

 
 

After theCOVID-19 breakout in 2019, Bao'an People's Hospital actively uses the latest science and 
technology in diagnosis and treatment for pandemic prevention and control : 

 

• Internet + technology for Internet diagnosis and treatment 

• 5G transmission + smart healthcare data cloud platform technology for videoconferencing and online 
consultation 

• Robotic technology for unattended drug transportation 

• Intelligent translation for foreigner diagnosis and treatment 

• Traditional Chinese medicine for pandemic prevention and control 

  

With the help of science and technology, we achieved good results in fighting the pandemic and protecting public health. 

Lia GP Juni 2020 

CONTOH  



Lia GP Juni 2020 



 

Lia GP Juni 2020 



Lia GP Juni 2020 



PROPOSAL PENELITIAN  
VOICE TO TEXT 

RSJPDHK – BPPT 
RISPRO  B1 -2020 
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Six Major Health Industry Trends in 2020 
Panner M, Forbes Technology Council, March 2020 

1. Artificial Intelligent Tools to Increase Efficiency 

2. Using Cloud to Break Down Silos and Move Data Faster 

3. Ensuring Patient Concent in Big Data 

4. Virtual Solution For Busy Medical Professionals 

5. Demystifying Healthcare Data for Patients 

6. Home-Based Health Care 
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Internet of Things 

1. Cancer Treatment 

2. Smart Continuous Glucose Monitoring & Insulin Pens 

3. Closed Loop Insulin Delivery 

4. Connected Inhaler 

5. Ingestible Sensor 

6. Connected Contact Lenses 
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7. The Watch that monitor depression 

8. Coagulation System 

9. Research Kit and Parkinson’s Disease 

10. Asthma / ECG Monitor 

Etc 
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PROBLEM TELEHEALTH 

• PERENCANAAN YANG BAIK  
RUANG LINGKUP, INTEGRASI, SDM, SOFWARE/HARDWARE 

• PERLU DATA BERKUALITAS, BERSIH, AKURAT, AMAN 

• SHARING DATA LINTAS INSTANSI & ORGANISASI 

• REGULASI, PROTOKOL, TATA ATURAN DATA 

• MEKANISME TRANSMITING/ SHARING DATA  

• JARINGAN 

• PEMAHAMAN & KONSISTENSI PENGGUNA 
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CONTOH APLIKASI 
SISTEM ANTRIAN 
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Smart  
Technology 

Hospital Interoperability Data 
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KEBUTUHAN PELAYANAN KESEHATAN  SAAT INI 

1. TELEKONSULTASI PRA-HOSPITAL 

2. PENDAFTARAN ON-LINE 

3. TRIAGE / PEMILAHAN PASIEN SAAT MASUK RS (SUSP COVID-19 ATAU BUKAN) – SUHU TUBUH, FORM KHUSUS 

4. PENEMPATAN PASIEN DI RUANG KHUSUS / ISOLASI  LAB SCREENING TEST 

5. REKAM MEDIK TERINTEGRASI 

6. LAYANAN EDUKASI ON-LINE DAN FASILITAS ANTAR OBAT 

7. POLIKLINIK VIRTUAL ATAU DENGAN PENGAMANAN KHUSUS 

8. PEMANTAUAN PASIEN DI RUANG ISOLASI 

9. ALAT MEDIS &  DIAGNOSTIK  TERINTEGRASI UNTUK KEPUTUSAN MEDIS 

10. KOMUNIKASI ANTAR TENAGA MEDIS / PERAWAT / MANAJEMEN 

11. PASCA-HOPITALISASI / KONTROL VIRTUAL / NASIHAT MEDIS 

12. PELAYANAN TINDAKAN / OPERASI YANG AMAN 

13. SIGNED RUMAH SAKIT / SEKALIGUS EDUKASI – INFORMASI  

14. SISTEM KEAMANAN RS (BUILDING MANAGEMENT SYSTEM – TATA UDARA DLL ) 

15. EARLY WARNING SYSTEM – DATA TERPADU  - GAMBARAN SITUASI TERKINI – KAPASITAS / LAY-OUT RS 

16. LAPORAN TEPAT WAKTU KEPADA STAKE HOLDERS 
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KESIMPULAN 
 

1. PERLUNYA DIGITALISASI PELAYANAN KESEHATAN DI ERA COVID-19 & SETELAHNYA 

2. PERLU KEBIJAKAN TERPADU 

3. PERLU PEMAHAMAN SELURUH PEMANGKU KEBIJAKAN UNTUK DATA TERINTEGRASI 

4. PERLU KEMUDAHAN PENGGUNAAN SISTEM OLEH PELANGGAN 

5. DIGUNAKAN SEBAGAI PEMUTUS MATA RANTAI PENULARAN 

6. PENTING UNTUK MELINDUNGI TENAGA KESEHATAN, PASIEN & MASYARAKAT 

7. PELAYANAN DIGITAL SANGAT DIBUTUHKAN OLEH MASYARAKAT 
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Terima kasih Atas Perhatiannya 
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